
 

Annexure – 16 
 

As per Regulations 19 (9) of IRDAI (TPA – Health Services) Regulations, 2016. 
 

Annual Report by Third Party Administrator 
      FORM TPA – 8 

1 PARTICULARS OF THE TPA: 

1.
1 

 Name of the TPA:  GOOD HEALTH INSURANCE TPA LIMITED 
 

1.2 

 

(A) 

 

Address - Registered Office: 

 Suite No. 403-406A, 4th floor Ashoka My Home chambers, 

 Sardar Patel Road Hyderabad Hyderabad Telangana 
 Pin code: 500 003 Landline No: 1860 425 3232 

 E-mail: Customer.care@ghpltpa.com 

 
1.3 Financial year 2024-25 

1.4 Board of directors as on 31-03-2025(end of concerned FY and changes in the board since the date of statement of the preceding year. 

 
Sr. 
No. 

Name of Director 
and DIN No. 

Age 
Address with telephone no., Mobile no.,  

e-mail 

Details of Directorship in other 
Companies 

Particulars of 
Change in Board 
(Cession/Appointm
ent) 

Date of 
Change in 

Board 

1  P S Murthy 
 00509416 

 70 108, Sai puri Colony, Sainikpuri, Secunderabad 
– 500 094. 

 Sunshine Commercials Limited              Continuation  N/A 

2 Dr Ravinder V 
 01648924 

 49 132, T Zed Homes, NR Forum value mall, R 
Narayanapura Whitefield, 
Bangalore – 560 066 

Anusha Business Consultancy Pvt. Ltd. 
Dentalign Solutions India Pvt. Ltd. 

 Continuation  N/A 

3 Saigeeta Dikshit 
 00689319 

 50 Flat No. 301, Mounica Apts., Bhaskar Rao 
Nagar, Sainikpuri,  
Secunderabad, 500094 

Proverse Consulting LLP 
 

 Continuation  N/A 

4 Srikanth Charan M 
08414593 

62 C/O, 2103, 20th Floor, Royalton, A Block, 
Jublee Hills, Shaikpet, Towli Chowki, 
Hyderabad-500033 

HOGBUNS Solutions LLP Continuation N/A 

 
1.5 Details of Chief Executive Officer (CEO) 

 

Sr. 
No. 

Name of CEO Age Address with telephone 
no., Mobile no., e-mail 

Qualificatio
ns 

Details of Directorship in 
other Companies 

Date of joining with TPA 
Company as a CEO 

 NA       

mailto:Customer.care@ghpltpa.com
https://www.mca.gov.in/mcafoportal/companyLLPMasterData.do


 
1.6 Details of Chief Administrative Officer (CAO) 

 
Sr. 

No. 

Name of CAO Age Address with telephone no., Mobile 
no., e-mail 

Qualifications Details of Directorship 
in other Companies 

Date of joining with 
TPA Company as a 

CAO 

 Saigeeta Dikshit 
 

 50 86-87, Flat No. 301, Mounica Apts., 
Bhaskar Rao Nagar, Sainikpuri, 
Secunderabad, 500094, Telangana  
Email: saigeeta@ghpltpa.com 

PGDMA, 
Associate  
Insurance  
Institute of  
India 

PROVERSE 
CONSULTING LLP 

09-11-2015 

 
1.7 Details of Chief Medical Officer (CMO) 

 
 

Sr. 
No. 

 
Name of CMO 

 
Age 

Address with telephone no., 
Mobile no., e-mail 

 
Qualifications 

Details of 
Directorship 
in other 
Companies 

Date of joining 
with TPA 

Company 

 1.   
Dr. B RAVI KISHORE 

   
57 

A 307, Shanthibagh 
Apartments, Opp Begumpet, 
Hyderabad-500016 

MBBS, University of Mysore, 
Karnataka, 
Short course, introduction to Diabetes 
care 200, 
The University of new castle, Australia 
Licentiate, Insurance Institute of India, 
Diploma in Business Management 
ICFAI University, Tripura 
Advance Diploma of Management  
ICFAI University, Tripura 

 

 
NIL 

 
20-08-2015 

 

1.8  Name and Address of Auditors M/s Nandyala & Associates ,  
H. No 8-3-167/K/4, Kalyan Nagar Venture-III 
Motinagar, Hyderabad – 500018 
Ph.No-23715653, 23815653.             
nandyala_associates@yahoo.com 

 

1.9  Enumeration of TPA services 
provided : 

Hospitalization Service 
Call Center & SMS  Service 
Enrollment & ID Card Service 
Customer Relation and Contact Management 
Investigation Service 
Cashless Service 
Claim Processing Service 
Management Information System (MIS) Service 

mailto:nandyala_associates@yahoo.com


 
1.10 

Enumeration of standing arrangements with hospitals and with doctors : 
Number of agreements with Network Providers Number of agreements 
with Doctors 

10,186 

 
 
 
 
 
 
 

 
 
 

 
  



 

 
  



 
 
  



 
 
 
  



 
 
 
  
  



 
 
  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

 
 

 Schedule 6 Details of claims & Ageing for the year 2024-25 

Type_of_
Policy 

Particulars 
Particul
ars_Co

de 

Benefit_B
ased_Poli
cies_Num
ber_of_Cl

aims 

Benefit_Based_
Policies_Amou
nt_of_Claims 

Cashless
_Claims_
Number_
of_Claims 

Cashless_Claims
_Amount_of_Clai

ms 

Reimb
ursem
ent_Cl
aims_
Numb
er_of_
Claim

s 

Reimbursement_C
laims_Amount_of_

Claims 

Individual 
Data of claims during the year : Details of claims reported 
during the year 3101308 0 

0 12063 1525336947 6542 483549588 

Individual 
Data of Settled Claims : Within 1 month from date of receipt of 
claim 3101309 0 

0 10712 963909918 5681 239102335 

Individual 
Data of Settled Claims : Amount of claim partially disallowed 
owing to the Terms and Conditions of the policy 3101313 0 

0 0 423125140 0 175717171 

Individual 
Data of Claims  recommended for repudiation : Between 1 – 3 
Months 3101315 0 

0 1273 120782159 860 65060156 

Individual Data of Claims Outstanding : Between 1 – 3 Months 3101319 0 0 881 80550954 538 36931437 

Group 
Data of claims during the year : Details of claims reported 
during the year 3101308 0 

0 41043 4145670048 51676 1838201538 

Group 
Data of Settled Claims : Within 1 month from date of receipt of 
claim 3101309 93 

4932500 37305 2845415457 45469 1155444246 

Group 
Data of Settled Claims : Amount of claim partially disallowed 
owing to the Terms and Conditions of the policy 3101313 0 

0 0 1015673391 0 434544296 

Group 
Data of Claims  recommended for repudiation : Between 1 – 3 
Months 3101315 0 

0 3437 243163968 5743 229719085 

Group Data of Claims Outstanding : Between 1 – 3 Months 3101319 0 0 3190 263652089 3242 124173061 

 
Note: RSBY / Swasthya Sathi Claims are provide in benefit base claims.   



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    



 
Annexure – 19 

 

As per Regulations 19 (11) of IRDAI (TPA – Health Services) Regulations, 2016 
 

Declaration and Undertaking by TPA Company. 
Form TPA – 6D 

Instructions for Submission of required Declaration and Undertaking: 
1. Periodicity of submission of this Declaration and Undertaking is annual.  
2. This declaration and undertaking shall be signed by any two directors of a TPA Company. 
3. This declaration and undertaking is to be submitted to the Authority along with Annual Report of the TPA Company. 

 
1 PARTICULARS OF THE TPA COMPANY:   

1.1  Name of the TPA: GOOD HEALTH INSURANCE TPA LIMITED 
 

1.2  Address - Registered Office: 

Suite No. 403-406A, 4th floor Ashoka My Home chambers, 

Sardar Patel Road Hyderabad Hyderabad Telangana 

Pin code: 500 003 Landline No: 1860 425 3232 

E-mail:    customer.care@ghpltpa.com     

1.3  Financial Year 2024-25 
 

2 I  Saigeeta Dikshit the director of _GOOD HEALTH INSURANCE TPA LIMITED hereby declare and undertake that;  

 
a) 

CEO or CAO possesses the requisite qualifications and practical training as specified by Insurance Regulatory and Development Authority 
of India. The CEO, CAO of the company is / are also fit and proper as per Regulation 11 of the TPA Regulations. Such a CEO or CAO are 
engaged in day to day administration of the activities of the TPA and also in ensuring compliance of regulatory requirements. 

 b) The TPA Company is not engaged in any other business apart from Health Services by TPAs, as defined in the TPA regulations.   

 
c) 

A Director with required medical qualification and an appointed Chief Medical Officer have valid registration with the Medical Council of 
India or Medical Council of the state.  

 
d) 

None of the director(s), promoter(s), shareholder(s), and  Key managerial personnel of our company is or are, directly or indirectly engaged 
in any other insurance or insurance related activity(s). (Note: Where it is to be determined whether officials referred herein are involved in 
any other insurance or insurance related activities or not, TPA Company shall furnish the detailed information separately along with the form) 

 
e) 

The Company did not violate the code of conduct or not committed any breach of the provisions of the applicable Acts, Regulations and / or 
circulars issued by the Authority from time to time. 

 

 
 

mailto:customer.care@ghpltpa.com

