Annexure - 16
As per Regulations 19 (9) of IRDAI (TPA - Health Services) Regulations, 2016.
Annual Report by Third Party Administrator

[& | i FORM TPA - 8
| | PARTICULARS OF THE TPA: ; 3 __1

1. [NameoftheTPA° GOODHEALTH Lum.lsan_ls_.r?_n.umgg__.__:_ﬁ"
Suite No. 403-4064, 4th floor Ashoka My Home chambers,
Sﬂﬂir F'IHH Road Hyderabad Hyderabad Telangana

12 (A)| Address - Registered Office: Pin code: 500 003 Landiine No 1860 425 3232

S5 I ! =5 E-mail. C ; Som
1.3 | Financial year ' :  po23-ze " :
1.4 Eunn:l of directors as on 3143-1&24{31':1 af concerned FY and changes in the board since the date of statement of the preceding year ,
Sr. | Mame of Director )elails of Directorship in other  Particulars of |
e-mail !E:;liunl'lppnm Iﬂn-:lm.'.
on
1 |PS Murthy 68 108, Sa pun Colony, Sankpun, Secunderabad| Sunshine Commercaals Limited  Continuabon NA
BOS09416 ~ 500 O
2 v Ravindar V |46 132, T Zed Homes, NR Forum vaiue mail, R Anusha Business Consullancy PvL Lid | Continuabon. NiA
D1648524 | Marayanapura VWhibiheld ntalign Salutions indea Pyt Lid,
Bangalsre — 560 066 [
3 Sageata Dishit 148 BE-87 Flat No 301 Mounica Apts. Bhaskar PROVERSE CONSULTING LLP Conbnustion TMiA .
D0BES3ND Rao Nagar, Sainikpur, |
Secunderabad. 500084 Telangana '
il SR S x . = == il B
4  Srikanth Charan M 61 GO 2103, 207 Floor, Rayallan, A Block, UMS Solutons LLP Continuabon M
D64 14563 Jubles Hills, Shakpat, Towl Chaowk,
| Hyoarabiad- Talangana-S00033 |
| | [ ]
"5 |OrSC Parakh |78 |61, VJ Enclave, 7-1/8, Radhanagar, ﬁﬁiiﬁl’"}qt_ _— — [Conbruaton = MR .l
|DZ1STE04 | ndiaguds Jagir, Rapendranagar Mandal, RR | |

inet = 500 DEG
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Sr.

5 | ‘Name of CEO

No.

et
_.J_

Sr. |  Nameof CAO
M.

e

Mame of CHMO
B,

‘ 1
|

Dv. B RAVI KISHORE

- L

[ 1.5 P«mdmmmm“mmm

. -"rEIIﬁ.TIm

Address wilh lelephone |
ns

Qualificatio o oile of Directorship o

Aparimants, Opp Begumpe!
Hyderabad SON01E

no., Maobile ne., e-rmail | other Companies
P i - — T
| .
~age | Address with telophone no., Mobile | Qualifications
| ., e-mail
|
148 57 Fial Mo 301, Mounica Apts GOMA,
agkar Rao Nagar, Eulr_ruhpul'l. . ale
Sacunderabad, 00054, Telangana FEMCE
Ermas Wm Instifute of
India
' & e 3 I
Age !l muﬂmﬂﬂl teleplona no., Qualifications
| MBES, University of Mysare,
- A 307, Sharthibagh Narnateli
f

Date of joining wih TPA
Gmpm as a CEQ

B sl

‘otails of Directorship| Dats of joining with

in other Companies | TPA Company asa
CAaQ
PROVERSE 08-11-2015 ==
CONSULTING LLP |
.. |
L — 2
Details of Dato of joining
Directorship with TPA
in other Company
Compankes - = |
| NIL 20-08-2015

Sharl course, introdection b Diabetes | i

care 200,

The University of new castle, Ausiralia |
Licentate, Insurance Institube of indka.
Daploma in Business Managemient

ICFAL Unsveisity, Tripura

Adwance Diploma of Managemeainl

|CF Al University, Tripura

l |
| | |
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1' with Doctors

T Name and Address of Audiors

Mandyala & Azsociales
lat No. 302, Sarvashakthi Sadan,
. Mo 8316714, Kalyan Nagar Venture-1ll
ptinagar. Hyderabad - S00018
Mio-23715653, 23815853,
andyala_associalesyahoo. com

SMS Service
rallment & 1D Card Senvica
stomed Relation and Contact Management
westigalion Service
Cashless Service

Procegaing Sanice
gwﬂlnhmuﬁmsrmmmmsam

Enumeration of standing arrangaments with hospdals and with doctors -~ |
Hmrﬂmﬁﬂﬂwﬁmewumﬂmm |

9,608




141 Summary of TPA Business:

Farticulams

PaFiculars

o Claims serviced undar healih irswance policees by way of Pre-Aulfongaton of cashiees reatment of sofdernand of chems ofher than camflest dairm

Valuo

101418 8110097 .00 |
I | =Rl =T T =T | oo
b Sanicing of Claims o Hos ptahzaion cower under Personal --u-\:l-"- il '"‘vuh."f & Domestic Travel pobcy | oty _ boo
5 F‘-'H-l'ri-.ﬂl"r-':l" meesdical examinaticn in conmec F——— |.r|:1r--.-.r|I||\' w.:l'l'-r1h1| InSLraree -\.*hc.-rP': I 01498 | oo |
["3 Fnal Sorvices in 1espsct of Forakn Travel Polcsts and health polices mausd by ndian insurers cowening medsesl Nealmant o hospaalration culss N1 000 |
|I'|d|.| — i :
" Iwum SE'I.'EE]. n resgect of Formign Travel p— " I:r.r Foaeign |raurmrs Tor policy | 1"D‘I|'E'=- wihis it franealing 1o dndia A0 | G a
1 F;u,u-..-ncmg of non-insurance healthcare schormes o imirilgnis i Fegulaion ..':b:_'q of ihese "E'.'-Il-li-lill-'I?'"i!I 1A 40084 00
| g Ary other serices s may he mentoned by Auhorby 301422 | o0
1.10.a Mumber of ageeements wilh Mahwor Provideds - i .. J10433 | sl
1,10, Nesmbes of agreemnents wills Doclors ' i ) i,
Mo, af insurors with whom agresments entered wih L | 10148 | _20.00 |
| Lives corvorpd under Haealth Policies (1o be rpoited 6 par provaions af Reg. 14 U’ TF ""' r‘!"'J"l"""-‘“"' and Lacidae in B r"":'*' imsued by i Aumonty] | 3101426 | Irieatiame |
_f_u:._l_.ﬂsn_n:r_»fpu 1o be reported as per provased o Feg, 14 of TPA Reguiations and Circular in the matles issued by the Authonty) | 04T | GEH1.00 |
Hospitals ied up durng (for the concemed FY) I . b 2008.00 |
3101430 | 140,00

_Tional Hospitals erminaled of removed during jconceamed FY)

1.12 Summary of TPA services:

Amaunt of Premium

_Sen

Indevichual | Retal Health Insuranca Policies 3101345 61238 1 45 Badd
Groug Heslth Insurance Policies {ofher than RSBY or olher semilar poloes issued By insLnes) 3101356 454 8,00.728
Pohces meusd under RSBY or othor similar pokGeS 188080 Dy MSUTErS o130 115158245
) B
y Pre-inzas ance Medal Cxamsnabon Y J01 308 'I x:
Foreign Travel Polcies issued by Indian insunar 3101385 - -

| Foreign Traved Policies issued by Foreign insuear ) 101400 4

Mon-naurance healthcare schomas spansared |:|'|.I Contral | Siate Governmant

3107401 3 EA1RRE

ced whergver
_-i'q'illﬂ".lll-.' [in absod
ute INR)

128,38 18 383
3 T0.47, T BST

58400 82 825




GOOD HEALTH INSURANCE TPA LIMITED

Rovenus Aceount for the yoar ending 313t March = 2024

5 Mo, Particulars lrmm !.Il'l-ﬂ Particulars | M“““:u
A Expenses 1 r Incoma |
1 Direciors Remuneration 1.32 56,004 &) From Insurers {Indan & Foneign) 25 96.08.915
b) From Oihars 3. 7B T8
1] Staff Expenses (it an T retund FO's & Othars)
. i} Salaries, providant furd 12,33,50,460 c} Invesimant Incomsa
il b) Other Banefits { Staff Irsurance | 13,77,108 d) Prafd on sale of investments of assets |
| Cffice & Other Expenges 4
a) Rent 14,77.168
b} Electcity, Waber 2044 T8
c) Houso Keeping & cleanng 1.55 57 867
i sl ' | '
'~| ) Travelling & Conveyance Expanses 1,61.02 241
f} Entensinment Expangoes .
g} Lease Reni of Equipmant B A2.034
h) Postegs. Talecommunication 2B &4 318
E and similar Expeases ' |
; 1) At Foos 250000 | i |
) Legal Expanses __ | |
[ ) Fepmrs and Mainenanos 11,780 | |
I} Depraciabon 2,47 326838 i |




i) Mabar Vehicks Expenses = |
n) Othars (please spocify) . :
Prinling & Stabionary 1,04 50,748
Emart Cord Expensas -
Aatles & Taxes 5A, 51,931
Frofassional Charges 36 08712
Bank Changas 4 15 729
Finance and Interest Chargos 94 47, TE0
Cikar Acrinistrative Erpendey 70,55 518
o) Less on sale of investments or assels
pi Provision o taxatson
q) Difer Tax

r} Tax Expenses of Earber |

Yaars |
Profit | Loss for the year 213,730,768
Total: | 26,26,87,653 \__ 26.26,87 653




GOOD HEALTH INSURANCE TPA LIMITED

Profit and Loss Appropriation Accownt for the year ending 315t March - 2024

5o, Amount [ Amount
e Parliculars INR S No, 1] Particulars INR
|
|
A | Loss brought farward A | Prafit brought forward 9,52.18.649
B | Loss forthe Year ; B | Proftfortheyear (PBT) 2.13.10,798
o Dvvidand fof tha year | © | Transfer from reserves -
o Tax on Deadand ] | B ! Loss canmwd Torward
E Transier o Reserves & Surplus | E | Defermed tax credit |
F Oither aliccabons from profiis i
Prrowimion for Taxaticn 1,32 74 404
Deferred Tax Liability {17 06, 129)
Taxzaton of the sarer yaar BT
G Profit casmied forward 10,49 50, 596
11,65.29,448 , 11,65,29,448
pest this arder of the Board for
Place - Hyaerabad

Date . 27.08.2024




GOOD HEALTH INSURANCE TPA LIMITED

Balance Sheet as at 31st March - 2024

T
- Amoumt | Amount | | Amourt Ameunt
| R MR NR | INR
|
Authorized Share Capital 40000000 | | FixedAsasis. ,
Buiiding ¢ Propesties Gosl : |
lssued & Paid up Coptal o, 100 CHD, (KD 14,49.50.506 Less  Deprecialion L e z
Resorves & Surphs 10,44, 50,566
Furniiue & Fisures 13,52 235 |
Armoants disp 9 : Loss  Depreciation I 2,56 589 10,556,546
a) Irsurers |
51 Hospials i Comdilioners T, S04
c) Dociors Less | Doprecistan = 5350 | 11,244
dp Dehars
Elgctiical Insialiaton B3 554
Secured Loans [ Bank |
om 8,53, 23,305 Less  Dwpeociabion == 14,384 | 69,1T%
Unsecured Loans 13,70, 154 Difice Equspmianis 706,668 245
Less  Dwpreciation | 1L 1,48, 18,800
Daterrod Tax Linkility | 15,068,215
| Compuber Cauigmant & Softwang o704 B2 85
Curronl labilitios | Leas - Deprecialion | L 1 B3 AD AT | 15.21,69,281
i Bursdny Coeditois i T00, 78,504 i
Prowisions | &,12,72.807 Msitor Wehicles | B .60, 104
Others ' 2,80 82,378 Less  Deprecsabon | 3,55,087 |
&} G5T Payable |
| b} TOS Payatie [nygsimenis; |
| Gowesraman Secutees (Marke! Value) |
] Loan & Debaniune {Markes Wabkas) |
i Othes Irvvesiments (Masket Valug) !I




| Recoivablos ; I
a) From |rawes | 16,13, 17 806
k] From Cihors. '
Deposits & Other Current Assels 36 60 542
TOS Recehvahikes 287, 07 063 3,24 06,605
Gash & Bank Bslanced
sy Basbanon I 5,083,321
Hark Balance [Inct Fixed Deposits| 37341 638 1,.28,44,549
30,52.84,430 g 39,528,419

As per the order of the Board for
iGood Health Insurance TRA

Sa Dikshit o
Director & Chief Adminisirative Officer

Date - 27.06 2024




Schedule - 4
Schedule of the income received towards various activities during the FY 2023-24

Sr
No

& E-m'.a.i X u! s

| Insurers

Inceme | Remuneration received

Description during the FY (AmlL INR in

Towards Health Services of the Individual'Group/RSBY policies issued by Indan
Pre-insurance medical examination Iy

Towards Health Services in the foreign junisdiction in respect of the policies
issued by Indian Insurers. 0000

Towards Non Insurance Services rendered

Towards Senvicng of pobces rmsued by foreign Insurers
Othier mcome

| {please specify accounting head wise olher income recenved)
@) Interest income on fixed deposit
b} Interest on TDS refund

&) Prafit an Sale of Investmeants

TOTAL

Schedule of apportionment of Expenses to various activities during the FY 2023-24

Sl
o]

Description

" Health Services of the palicies issued I:l_.' Indian Insurers 1T|:|l-ul E:-:penm Inr.h:lifuhg

D Caabon)
rlaanh Services in the foreign jurisdiction in respect of the policies issued by Indian
MRS :

B L RS

Lakhs)
25,96,08.915

15,62 015

8.94 085
522,638

Expenses incurred during the

FY (Amt. INR in Lakhs)

24 13,76 854 I

Naon Insurance Serdces rendened

_ Sarvicing of pobcies issued by foreign Insurers |
i b it : '.

a5 o)l




Schedule -6

| lrudivichisd

| trdnacsual

| Endnadial

Cirgnip
| Group

roLip

| Indindussl

Pafiboakinrs

| Phaia o chatiem cureng the year | Dedails of cloima repogieo

| during ' YoM ot

| Dt of Setthed Clims - Vitthin 1 month from dale of recaipt of
clim

| Dints of Sefiied Claims © Amaunt af clasm parsally disalireed
gwing fo the Tonms and Condtions of e polcy _____

| Dhaia of Clnima pecomsmandid for repudialion | Witk 1 monih
freom date of recaipd of chaim_____ .

| Daia of Clukrs Culsiardng - Vithan 1 menlb from dete of
receipl of cham___ At

[ Dala ol clasme dunng e yias © Delasls of clars mparisd
deming the year z

T Diaka of Sesfiod Gl | YR 1 month Reen dale of iecesd of
clam N )

[ Daaa of Satlind Clars - Amour of claim parbally dealiowsd

| owarg 1o fhe Terrms and Condibons of the polcy

31013043

301200 |

Dhartin ol Clitires rescomirsishding for repudiabsn | YWiEha § mandh

troim dabe of recespt of clam s s
Dinta ol Clawns Chutshandmg | WA | monih lrom date ol
| receipd ol clam g e o D

T

Schedule & Dotalls of claims & Ageing Tor the year 2023-24

Joiaoe

AT

JID131q |

01348

F104308

01303

VI01314

YIAFTA
sl =

s  Mole: RSBY | Swasthya Sathi Claims ane provide in benafl basa Clams

GECAZ T
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i

13X

a3

| —_

#1251 67 083

GRS 300
TOEEREETY |
SO0
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Amnpind _of Ll
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Cartificate from the Statutory Auditors of the TPA Company

CHARTERED ACCOUNTANTSG

C/A omms NANDYALA & ASSOCIATES

Certificate from the Statutory Awditors of the TI"A Company

Certified that the above information about Financials furmished in Annual Report ancd
Schedules 1 to 5 therein by GOOD HEALTH INSURAMCE TPA LIMITED 5 as
extracted from the transactions of the TI'A Company M/s GOOD HEALTH
INSURANCE TPA LIMITELD for the Financial 20024

= ——— e ——— e —

1ate: 27-D6-2024 For and on behalf of (Name of Auditors)

For MAMTTYALA & ASSOCIATES
Chanerpd Accountanls
FRN: DOSG4BS
Place: HTYDERABAL |

- f’ " 2l .Hr. 3
-Ehmnésrkﬁ DY JTTA
 Name & Signature opKeigRy, C harered
Ackbdirans? 78 1

(Adfix seal in case it is a firm | associaie)




nnexure = 20
|

As per Regulations 20 (4) of IRDAI (TPA — Health Services) Regulations, 2016,

Service Level Agreement Detalls
(Annual Form to be furnished along with the Annual Report)

FORM TPA - BE
1 | PARTICULARS OF THE TPA: ¥
11 Mame of the TPA : 00D HEALTH INSURANCE TPA SERVICES LIMITED
Mo. 403-4064, 4th floor Ashoka My Home chambers, =
. ar Pabel Road Hyderabad erabad T
12 [ | Address - Registered Office: B ode: 500003 Landiine No. 1880 425 2032
E-mail: customer.care@ghplpa.com -
13 | [ Financial year 2023-24
1.4
. Dwlails of Service level
- Agreemenis (SLAs), i =X
Cumuilative SLAs 8l beginning of
the Yoar SLAs enbered In the Year Total SLis a1 the end of the year
1 2 3
-]
M
o
Freah | Renewal mmrmmmgrmnﬂuml w:nrmmgFm Femswal | Medification | Ternination g
1 a n a 1 1 8 i a 7 5 (L [\ & LI

e .




1.8 | &) Detads of Servece level | SLA Aslisly for complala inarcoy’ year 1o be prownded 20000

| | Agneemenis (SLARY |

Oa o, ol Purchans o

Judicia

|Fmiarar_ID : - 3 5. - fpa_o J_e_stamp

il T d@iny & w il
Iy ¥

| BAJADZOS000

G Policy

: Renrwil

Dato_ ol _Agrasmim

Agregmant From

| S ey | 29-Gege 2l | _D-Now-alidd -2 _ M-Uet-ids 1
| ST |empToRy ) S _OA-Apr2020 | __O1-Apr3020 | 01-Apr-2003 A1-Mar. 2004 | -
| EOELOMG0 | GrmpPoicy | B ' #9-Dec-2027 | -Feb-202) | 25-Feb-202 2a-Fen-2026 | '
ICICO306000 | Gacup Policy | | Renewal 4 23-Mar-023 | _06-Jun-2023 | 0 Jum- 200 OB Jun- 2000 | {
I_lrf_ﬂ_lﬁ-_ﬂ_i‘l}'l'-l_ a0 ITf_r-u- l_"dtw | | Risniwal | 21-Ape it | __AT-Api-301s | 17-Agr-2014 1 T-Apr- 2024 | !
_LIBEZZ05000 | Gaoup Pollcy | Renewal | = 20-Apr-p015 | 43 Mary 2120 | i 3Ry 3050 _T-bay-2024 | |
| MAGM2205000 | Geoup Polcy | R— i _ 16-Bep-2018 | BT-Mov-d0ed | 27-Mow-dud _T5-bgv-2025 | '
MATIOS 12000 | Gaoup Policy | Renewal ; 21 Mlay-2027 i Jun- 20123 15-Jun- 327 1 G- 203
B N B i | | Ty 2023 | Aeun-2022 | - 0 15 | .
RUYAZIN0000 | acup Fobcy | | Henewal 18-Mny-2023 | 01-Jun- 2023 | 1 -Agwr- 2023 A1 -Mar-2026 | {

TATAZI0000
THE MO 04000

Gaap Pralicy
Caoup & Retml

e

= e T i Ragstaban I =i B
THENO 104000 5':“':;" e | ot Rasnewal
- | Scheme ] 22-Jan-2021 | 22 Jan-2021 30 Sep- 2023 25 Jan-2024.

ADITE 304000

" : | i3 Mt Eﬁ.?;‘.lr :
[ Maxezzosoon | GrowpPoky | | Renewsd k2023 | semwpaues | ovawaes|  svasonas

Gaoup & Ratal

Geemip & Folad

[ —
Heneal
| Renewsal

| Fandwal

| Fresh

Firesain

10-Fet-2023 |
23-Spp- 2022 |
Shey-200 |

12-Mar-2021 |

2l e 00 |

_ Ov-Ap-RORl

OB Apr- 2023
__2B-Gep. 0022
_I:I'I_ Juin .E‘-\._'IH'!-

- 2121

12-Mae 2030

DB Apr-2073
01Ot 2022
01 Juan- 260313
S1-Apr-ana)
01 -Ape-2023

12-Mar- 302

07-Ape-2006 |
H0-Sap- 2005

13- M- 2025




Undertaking from Registered TPA Company

Good Health Insurance TPA Limited

B B O e

Undertaking from Registersd TPA Company.

Il i bareby declased thal the pariculars fumsbed wath respact Annual Report of aur TPA
Compay in Form TPA - 8 and Scheduls 1 o 7 there undel Iowards wanous aciivitles of
the TPA Company during the FY 2023-24 were examined. and are wue and correcl. 1l is
slso declared that the TPA Company did not receive any other income of remuneration
froum any olher sources obher than the one thal & declared o the sbove Schedule.

Fa add on Sehalt of




Annexure =19

As per Regulations 19 (11) of IRDAI (TPA - Health Services) Regulations, 2016
Declaration and Undertaking by TPA Company.

Instructions for Submission of required Declaration and Undertaking:

1. Periodicity of submission of this Declaration and Uinderaking s annual.

2. This declaration and underiaking shall be signed by any bwo direciors of a TPA Company.

3. This declaralion and undertaking is 1o be submilted o the Authority along with Annual Report of the TPA Company.

Farm TRPA =60

amia

1 PARTICULARS OF THE TPA COMPANY:

1.1 Wame of the TPA: GOOD HEALTH INSURANCE TPA LIMITED

Suita Mo, 403-40648, 4th Noor Ashoka My Home chambirs,

Sargar Falel Rosd Hydersbad Hyderabad T

B s "Pin code. 500 003 Landiine No_ 1860 425 3232 =
E-mail  customer careighplipa com
R Finaneial ¥ car 2023-24

D hareby declare and undartake that,

1 ED cr C'.Aﬂ possesses the r-quurt- qmnmm and pmch:i lra as specified by Insurance Regulatory and Developmaent Authordy
a) | of India. The CED, CAD of the company is / are also it and proper as per Regulation 11 of the TPA Regulations. Such a CEDQ or CAD are

engaged in day to day administration of the activities of the TPA and also in @nsuring comphance of regulatory requirements.
b} | The TPA Company s not engaged in any other business aparl from Health Services by TPAs, as defined in the TPA regulations,

& Direclor with requered medical qualfication and an appointed Chiaf Medical Officer have vald registration wih the Medical Councal of
India or Medcal Council of the state. i

Mone of the direcior(s), promoter{s), sharebolder(s), and Key rrmmrml personnel of cur company s or are, directly or indirecthy ang.agad
d) | inany other insurance or insurance refated activity(s). (Mote: Where it is o be determined whether officials referred herein are involved in
any other insurance of ingurance relaled activities or not, TPA Company shall furnish the defailed information separately along with the form)

Thea Company did not violate the code of conduct or not commitied any breach of the provisions of the apphcable Acis, Regulalions and ! or
circudars issusd by the Authority from time to time.

&)

— = e B p g e — e - - —_

For and on behalf of
Date 27-08-2024 GOOD HEALTH INSURANCE TH LIMITED

Place. Hyderabad




