AL, BGA CHARTERED ACCOUNTANTS

%, N. VENKATESWARLU NANDYALA & ASSOCIATES

Certificate from the Statutory Auditors of the TPA Company

Certified that the above information about Financials furnished in annual
report and Schedules 1 to 5 therein by GOOD HEALTH INSURAMCE TPA
LIMITED is as extracted from the transactions of the TPA Company M/s.
GOOD HEALTH INSURANCE TPA LIMITED for the Financial 2020-21

Date: 29-07-2021 For and on behalf of (Mame of
Auditors)
For MANDYALA & ASSOCIATES
Charterad Accountanis
Place: HYDERABAD FRM- DO56465

KATESWARLU

Mame & Signature of Practicin
Chartered Accountant
UDIN: 21200900AAAAWTE137

H.Mo. 8-3-167/A/52, Znd Floor, Plot Mo. 52, Vikaspuri, Near AG Colony, Opp. Road to ES| Hospital,
S.R. Nagar (Post), Hyderabad - 500 038. Ph: 040-23715653, 23815653
Email . nandyalaandassociates@gmail.com; Website © www.nandyalaandassociates com
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INDEPENDENT AUDITOR'S REPORT
To the Membars

GOOD HEALTH INSURAMNCE TPA LIMITED
Report on the Flnancial Statements
Opinion

We have audited the accompanying financial statements of Good Health Insurance
TPA Limited ('the Company’), which comprise the Balance Sheet as at March 31, 2021,
the Statement of Profit and Loss and the Statement of Cash Flows for the year ended on
that date, and a summary of the significant accounting policies and other explanatory
infarmation {herein after referred to as "the financial state rments”),

In our_opinion and to the best of cur information and according o the explanations given
bo us, the aforesaid financial statements give the information required by the Companies
Act, 2013 (“the Act) in the manner so reguired and give a true and fair view in
conformity with the Indian Accounting Standards prescribed under section 133 of the Act
read with the Companies (Indian Accounting Standards) Rules, 2015, as amended, (*Ind
AS") and other accounting principles generally accepbed in India, of the state of affairs of

the Company as at March 31, 2021, the profit and its cash fiows for the year ended on
that date.

Basis of Opinion

We conduected our audit of the financial statements in accordance with the Standards on
Auditing specified under section 143(10) of the Act (SA4s3). Our responsibdlities under
those Standards are further described in Ehe Auditor's Respansibilities for the Audit of
the financial statements section of our report. We are independent of the Company in
accordance with the Code of Ethics issued by the Institute of Chartered Accountanis of
India (ICAI) together with the independence requiremants that are relevant to our awdil
of the financial statements under the provisions of the Act and the Rules made
thereunder, and we have fulfiled gur cther ethical responsibilities in accordance with
these requiremeants and the ICATS Code of Ethics. We believe that the Audit evidence we
have abtained is sufficient and appropriate to provide a basis for our audit opinien on the
financial staterments,

Management's Responsibility for the Financial Statements

The Company’s Board of Directors k5 responsibie for the matters stated In Section 134(5)
of the Companies Act, 2013 ("the ACt™) with respect to the preparation of these financial
statements that give a true and fair view of the financial position, financial performance
and cash flows of the Company as at March 31, 2021 are in accordance with [nd AS and
the accounting principles generally accepted in India.

This responsibility alse includes maintenance of adequete accounting recards in
accordance with the provisions of the Act for safeguarding the assets of the Company
and for preventing -and detecting frauds and other irregularities; selection and
application of appropriate accounting policies; making judgments and estimates that are
reasonable and prudent, and design, implementation and maintenance of adequate
internal Nnancial controls, that were operating effectively for ensuring the accuracy and
completeness of the accounting reconds, relevant to the preparaticn and presantation of
Ftn:‘ln-:ia! ctatements that give a true and falr view and are free from material
getgtement, whether due to fraud or error

H.Mo. B-3-18T/A/S2. 2nd Floor, Plot No. 52, Vikaspuri, Near AG Colony, Opp. Road to ESI Hospital,
5.R. Nagar (Post), Hyderabad - 500 038. Ph: 040-237 15653, 23815653
Email : nandyataandassociates@@gmail.com; Website - www.nandyalaandassociates.com



[n preparing the financial stateménts, management s responsible for assessing the
Company's ability to continue as a going concern, disclosing, as applicable; matters
refated to going concerm angd using the going concern basis of accounting unless
management either intends to liquidate the Company or to cease operations, or has no
realistic alternative but to do so.

The Board of Directors are responsible for overseeing the Company’s financlal reporting
Process,

Auditor's Responsibilities for the Audit of the Financial Statements

Cur cbjectives are Lo obtain reasonable assurance about whether the financial
statemants as a whole are free from material misstatement, whether dus to fraud ar
@rror, and to issie an auditor's report that incledes aur opinion, Reasonable assurance |s
a high level of assurance, but is nol a guaranbee that an audit conducted in accordance
with SAs will always detect a matendal misstatement when it exists. Misstatements can
arise from fraud or ermor and are considered material If, individually or in the aggregate,
they could reasaonably be expecied to influence the economic decisions of users taken on
the basls of these financial statements,

As part of an auodit in accordance with SAs, we exercise professional judgment and
maintain professional skepticism throughout the audit, We also:

a. [dentify and wsssess the rsks of material misstatement of the Ffinancial
sbatements, whethar due to fraud or error, design and perform audit procedures
responsive to those nisks, and obtain audit evidence that & sufficient and
appropriate to provide a basks for our opinion. The risk of not detecting a
raterial misstatement resulting from fraud B higher than for one resulting from
ermor, as fraud may involve coollusiom, forgery, intentional omissions,
misrepresentations, or the override of internal contral,

b, Obtain an understanding of internal financlial controds relevant to the audit in
order to design 2edit procedures that are appropriate n the circumstances.
Under section 143(3)0) of the Act, we are alse respansible lMor expreéssing our
opinien on whether the Company has adequate internal financial controls system
in place and the operating effactiveness of such controls.

c. Evaluate the appropriateness of accounting polickes used and the reascnableness
of accounting estimates and related disclosures made by management,

d. Conclude on the appropriateness of management's use of the golng concern
basis of accounting and, based on the audit evidence obtained, whether a
material uncertainty exists related to evenis or conditlons that may cast
significant doubt o the Companys ability to continue as a going concern, If we
conclude that a material uncertainty exists, we ang requiréd Lo dréw atbentién n
our auditor's repart bo the related disciosures in the financial statements or, i
such disclosures are inadequate, to modify our opinion. Our conclusions are
based on the audit ewvidence obtained up to the date of our auditor's repodt
However, fuluré events oF condibiohs may cause the Company to cease -to
continue 85 & galng Concerm.

e, Ewvaluate the: owerall presentation, structure and <ontent of the financial
statements, induding the disclosures, and whether the financial stalements
reprasent the underdying transactions and events in a manner that achieves fatr
presentation,



Matenality is the magnitude of misstatements in the financial statements that,
Individually or in aggregate, makes it probable that the economic decisicns of a
reasonably knowiedgeable user of the financial statements may be Influsnced. We
tomsider quantiative matenality and qualitative factors in (1) planming the scope of our
sudit work and in evaluating the resuits of cur work; and (i) to evaluate the effect of
any identified misstatements in the financial statements,

We communicate with those charged with governance regarding, among okther matters,
the planned scope and timing of the audit and sgnificant audit findings, including any
significant deficiencies in internal centrol that we identify during our audit,

We alse provide those charged with governance with a statement that we have commpdied
with reievant ethical réguirements regarding Independence, and to communicate with
them all relatienships and other matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine
those matters that were of most significance in the audit of the financial statements of
the current period and are therefore the Key audit matters. We describe these matters in
our auditor’s report uniess law or regulation precludes public disclosure about the matter
or when, In extremely rare circumstances, we determine that a matter should not be
communicated in our report because the adverse comsequences of doing s0 would
reasonably be expected to cutweigh the public Interest benefits of such communication,

Report on Other Legal and Regulatory Requirements

L. As required by Section 143(3) of the Act, we report that:

a. We have sought and obtained all the information and explanations which to the
best of cur knowledge and balief were necessary for the purposes of our awdit,

b. Inour opinion, proper books of account as required by law have been kept by
the Company so far as It appears from our examination of those books,

€. The Balance Sheet, the Staterment of Profit and Loss, and the Staiement of
Cash Fiows dealt with by this Report are in agreement with the relevant books
of account,

d, In our opinion, the aforesaid financial statements comply with the Ind AS
speciied under Section 133 of the Act, read with relevant Rule 7 of the
Companies [Accounts) Bules, 2014,

. On the basks of the written representations received from the directors as on
March 31, 2021 taken on record by the Board of Directors, none of the
directors Is disgualified as on March 31, 2021 from being appeinted as a
director i terms of Section 164 {2) of the Act.

f. With respect to the other matters to be incleded in the Auditor's Report o
pccordance with the requirements of section 197(16) of the Act, as amended:

In our opinlon and to the best of our Informatron and according to the
explanations given to us, the remuneration paid by the Company to its
directors during the year is in accordance with the provisions of section 197 of
the Act.



g. With respect to the other matters to be included in the Auditor's Report in
accordance with Rule 11 of the Companles {(Audit and Auditars) Rules, 2014,
as amended in our opinion and to the best of cur information and accarding Eo
the explanations given bo us:

Ii. The company does fot have any pending litigations which would impact its
financtal position.

liy, The company did not have any long- term contracts including derivative
contracts for which there were any material foreseeable losses

iil. There has been no delay n transferring amounts, required o be
transferred, to the Investor Education and Protection Fund by the
Company.

4. As required by the Companies (Auditor's Report) Order, 2016 {"the Order”) issued by
the Central Government in terms of Section 143{11) of the Act, we give in "Annexure” a
staterment on the matters specified in paragraphs 3 2nd 4 of the Order.

For NANDYALA & ASSOCIATES

CHARTERED ACCO
Place: Hyderabad FRN: 0D

Date: 28/06/2021 g

Partner : —
M. Na: 200900 e
UDIN: 2120090088AALMS191




Annexure Referred to in our Report to the Shareholders of GOOD HEALTH
INSURAMNCE TPA LIMITED

Iy

Wl

wii.

The company is maintaining proper records showing full particulars, Including
quamitative det@ils and situation of fixed assets. As explained to us, these assets
have been physically verified by the management during the year and no materisl
discrepancies have been noticed on such verification and the Title Deeds of the
immaowvable properties are held in the name aof the Company.

The Company does not have any Inventory and hence reporting under this clause
3 (H) of the Order is not applicable,

According the information and explanations given to us, the Company has not
granted any unsecured ioans coverad in the register maintained under section
189 of the Companies Act, 2013, in respect of which:

8. The terms and conditions of the grant of such loans are, In our opinion,
prima facie, not prejudicial to the Company's interest.

b. The schedule of repayment of principal and payment of interest has been
stipulated and repayments or receipts of principal amounts and interest
have been regular as per stipulations.

. There is no overduea amaunt remaining outstanding &= at the yvear-end.

In our gpinton and according to the information and explanations given to us, the
Company has complied with the provisions of Sections 185 and 186 of the Act in
respect of grant of loans, making Investments and prowiding guarantess and
securities, as applicahis,

The Company has not accepted deposits during the year and does not have any
unclaimed deposits as at March 31, 2021 and therefore, the provisions of the
clause 3 (v} of the Order are not applicable to the Company.

The maintenance of cost records has not been specified by the Central
Government under section 148(1) of the Companies Act, 2013 far the business
activities carrled out by the Company. Thus, reporting under clausa 3(vi} of the
order is not applicable to the Company.

According to the information and explanations given to us, In respect of statutory
dues:

- The Company has generally begn regular in depositing undisputed statutary dues,

inciuding Provident Fund, Employees’ State [nsurance, Income Tax, Goods and
Services Tax, Customs Duty, Cess and other material statutory dues applicable to
it with the appropriate authorities.

. Therg were no undisputed amounts payable 0 respect of Provident Fund,

Employees’ State Insurance, Income Tax, Goods and Services Tax, Customs
Duty, Cess and other matenal statutory dues In arrears as at March 31, 2021 for
a perind af more than six maonths from the date they became pavable




wlii The company has not defaulted in repayment of loans or borrowing to & financial
institution, bank, Government or dues to debenture holders.

%,  The Company has not ralsed moneys by way of iniKlal public offer or further public
- offer (including debt instruments) or term foans and hence reporting under clause
3 (ix) of the Order is not applicable to the Company.

%, To the Dast of our kKnowledge and acoording bt the information and explanations
given te us, no fraud by the Cormpany or no matenal fraud on the Company by its
officers or employees has been noticed or reported during the year,

#l, In our opinlen ang according 1o the information and explanations glven o us, The
Company has pald/provided managerial remunarabion In sccordance with the
requisite approvals mandated by the provisions of section 197 read with Scheduls
¥ to the Act.

=i, The Company is nat a Nidhi Company and hance reporting under clause 3 (xal) of
the Order |s nol applicable to the Company.

xill,  In owr opinion and according to the information and explanations given o us, the
Company is in compliance with Saction 177 and 188 of the Companies Act, 2013
where apphcable,. for all transactions with the related partees and the details of
retated party tramsactions hawe beenm disclosed in the financial statements as
required by the applicabls accounting standards.

giv, Durning the year, the Company has not made any preferential allotment or private
placement of shares or fully or partly paid convertible debentures and hence
reporting under clapse 3 (2iv) of the Order |s not applicable to the Company,

v, In our opinion and according to the infermation and explanations given to us,
during the vear the Company has not entered into any non-cash transactions wikh
its Directors or persons connected to ks directors and hence provisions of sechon
192 of the Companies Act, 2013 are not applicable to the Company,

¥vi, The Company s not required to be registered under section 45-1A of the Reserve
Bank of Tndia Act, 1934,

7

Place: Hyderabad
Date: 28/06,/2021

M, Mo 200000
LN 212009008 8850M10]1



B.Com.. F.C.A CHARTERED ACCOUNTANTS

% N. VENKATESWARLLU NANDYALA & ASSOCIATES

As per Regulations 19 {11} of IRDAI (TPA - Health Services) Regulations, 2016
Annual Certificate in the matter of Net-Worth of a TPA Company.

- Farm TPA - 6C
1 FAHT!EULAH.’S OF THE TPA CU‘-‘I'IFAH‘I" |

: jF_._1_ Name of the TPA ; | GOOD HEALTH INSURANCE TPA LIMITED
| SLIITE NO 403-4064, 4™ FLEH:IH 5P HDAD

! ASHOKA MY HOME CHAMBERS, SECL NDEHAEAD

1.2 Address - Registered Office: | Pin code: 500003 Landline No: 18604253232 |
! I E-mail: customer. care@ghpltpa.com Fax Mo: 1860 |
_____ | 425 4242
1.3| | Financial 'fear | 2020-21

Networth as at 31-03-2021 Rs.11,66,17,196/-

Methodology adopted for calculation of Met WarthiRefer provisions of Reg. & of IRDAI
(TPA -

Health Services) Regulations, 2016).

1=

Certified that the above particulars of the Net-worth of GOOD HEALTH INSURANCE TPA
LIMITED are correct and the above details are extracted frem financial statements of the
TPA Company for the Financial year 2020-21.

| Date: 29-07-2021 FoE SR ANSSREY §f Naodyala i gssociates
Charlered Accountants
FRMN: 0055465

.

e
s
ENHATE{quu
FARTHE

Name & Signatu¥e SFPraPABMR Chartered Accountant
UDIN: 21200900AAAAWS5948 |

Place: HYDERABAD

H.Na. B-3-167/A/52, 2nd Flocr, Plol Mo. 52, Vikaspun, Near AG Colony, Opp. Road to ESI Haspital,
5.R. Nagar (Post), Hyderabad - 500 038. Ph: D40-237 15653, 23815653
Email : nandyalaandassociates@amail com; Website © www.nandyalaandassociates.com



Schedule -7
1. Directors Report; to be attached separately.

(Note: Inter alia, (i) to disclose the shareholding structure as at the end of financial
year, (i) Discuss Corporate Govemance norms put-in place)

2. Auditors Report including audited financial and all notes, schedules foaudited
financials; to be attached separately.

Undertaking from Registered TPA Company.

It is hereby declared that the particulars furnished with respect Annual Report of our
TPA Gompany In Form TPA - 8 and Schedule 1 to 7 there under towards various
activities of the TPA Company during the FY_2020-21 were examined, and are frue and
comect, It is also declared that the TPA Company did not receive any other income or
remuneration from any other sources other than the one that is declared in the above

Schedule.

: : S M Faor and on behalf of
| Date: 24-07-2021 GOOD HEALTH INSURANCE TPA LIMITED

2

b

Place: Hyderabad SAGEETA DIKSHIT: 77
(DbectordCATy —




Annexurg = 20
Az per Regulations 20 (4) of IRDA| (TPA — Heallh Services) Regulations, 2018,

Service Level Agreement Details
(Annual Form to be furnished along with the Annual Report)

FORM TPA - BE
1 I'MTIGI..ILAHE OF THE TPA:
1.1 Name af tha TPA, | GOOD HEALTH INSURANCE TPA SERVICES LIMITED
BUITE NO 4034054, 4™ FLOOR, SF ROAD
- . |ASHOKA MY HOME CHAMBERS, SECUNDERABAD
1.2 Address - Raegisterad Ciffica: et e e e —
A v Pin code: 500084 Landiine No. 1880 425 3232
E-mail, s carefighplipa com
13 Financial year 020-21
14
1.5 Details of Service level 7
' Agreemends (SLAs),
Cumulalivn ﬂ.l?]ﬂ bagning of Sl eriered In ihe Tear Total SLAR al the and of ihe year
Eha Year
g 1 — S | 3 E‘=
Mo | E ! g E - o g = E
5 5 |°3 = gEﬁiEE'gEEE
T 13 = Fc & =&
1 |. 7 it o i o 15 2 N I R 1 1 2 a 1] i T
1TH | & | Delais ol Sarvice kel L& detail for complele financal year i be prowided, [(for the pevied fup
Agmemanls [3LAs) b the pariod }
Dale of Purchass
Tl of stamp viz Non
Sarvicas 10 be ol LA | AN Stany
8 Mamae of the rendored (FRstail T,F;mh ) | Paperie-stampi | Date dm Walldity of Agreament
Hg, Ingurer Palicy [ Group Rermowal | Wf ::J.mm",'
m",f‘f:“ ' Iu:lﬂ::lﬁuﬂ athar mods
{ Gthors -
Plaase
spociy
Eram Ta
[ddimmiyyyy} | (ddmmipryy)
1 Un#sd lodia Insusancs
roup & Ratmi Forgwal  d2-Mar202f 0 -Apro2iad 1-Apr-202 fl-bara0dq
Frenewal 19 1-Cet- 2010 1-0i- 2018 2022
| | |
F rash -2081 n-2021 toJan2022 |
Fronawal 03 i 2021 Ci-Mar2021  j01-Mar208 laa-ﬁ:h-m ;
Fanaws me [S-on2020 |10 1o dun- 20t

! -_,|l
L = ¥



[I:Hrecmr&

Emw-mn I |
L Inguwrance
Ay Limited  [Group Policy [Rencus 1 2-Mar-20E0 13May-g030 |1 B0 A2-May-2023
r E:m Takio General L*M E-J:n
[E-Apr-2044 17-Ape-2004 N P-Apr2014 s
23-Apr-201e 01«Jun-g02  09-An-2018 31 -y 3021
O1- fan - 200 Jan-diA Pedan30gn F_]-l:w-ar_i‘_
F0-Sep- 2000 Hlere-2020 O1-Now-2030 _ 91-0eb-2023 |
25-Jan-2024 an-3024 Emy 2d-Jar- 2077
b M 200 OEMar-2021 DM 2009 Mooz
15-5ep-2010 FT-Hoe-2014 T-Men-2018  PH-Mow-3007
Ialan-z0a0 Ft..un.zm 1-Fes2020  HO-Fabe2023
b= - Fab- 2020 Lo o v
Bi-Jan-200 Diefan20p0  [15.Feb-2020 1&-Fes-2079
A1 -Mar-2020 81:Mar-2020 1-Mar-2020  [30-Man3E3
12-Mar-200 DE-Aqr. 2020 1-Hon. 3020 § Aabar- 2033
12-Mar-2020 E-Jul-2000  O1-Aug-0E0  B-JulR0es
B0-bore- 2015 [1-Ape-2020  01-Apr-2020 lﬁ\.".;am
1 Forand on behaf of
DEtE': T= : | |
BN | GOOD HEALTH INSURANCE TPA LIMITED
| x : |
: g
" Ilr.-.
« |
| -;'
Place: Hyderabad 5 & DIHEHI‘R\H




